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Pe3y/ibTaThl HE3aBHCHMO# OLIEHKH KA4eCTBA YCJI0BHI M0 0KA3aHUIO yCIyr B cdepe odOpaszoBanus
MBOY «COII Ne 18»

[Tokazarenu HcTounnk Pe3ynbTarsl M0 yupeKIeHUI0 Ennnuua PesynbTaTsbl
H(popmMaLH n3MepeHus (umozoeoe
/n " (3HaueHue 3HAYeHUue NoKazamels)
nokaszareJisi)
1. Omkpoimocmo u 0ocmynnocms unpopmayuu 06 opzanusayuu
CoorBerctBue  uHdpopmauun o aearenbHocTH | OduumanbHblii caiit 30 Gannos 30
11 opraHu3aluM  couManbHOil  cdepbl, pa3MElIeHHOW Ha OpraHm3alum Ha
o01ien0cTynHbIX  MH(POPMALMOHHBIX  pecypcax, — ee https://edu.tatar.ru
colepkaHuilo M nopsaaky  (popme),  yCTaHOBJIEHHBIM
3aKOHOJATEbHbIMU U MHBIMM HOPMATUBHBIMU TPABOBLIMU
akramu Poccuiickoii Penepaunn
CootrBercTBre MH(popmauun o pesrenbHocTH | CteHabl yupexaeHuit | Oobem MHpopMaLmu (KonM4ecTBoO
ILL1 | opranmsaumum  coumansHoit  cepbl, pasmelieHHoll  Ha MaTtepuaoB/eaUHULL vHpopMaLnm),
MH(OPMALIMOHHBIX CTEHIAaX B MOMELIEHUH OpraHu3aLuu pa3MelLEeHHOT Ha MH(OPMALIMOHHBIX
coumnasnbHOI cdepbl, ee coaepkaHuio U nopsaky (popme), CTEHJAaX B TMOMELIEHUH OpraHu3aluuu 1o
YCTaQHOBJIEHHbIM HOPMATHUBHBLIMU MPABOBbIMU aKTaMU. OTHOLLGHUIO K KOJIMYECTBY MaTepuasos,
pasmeLienmne KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPABOBLIMHU aKTaMU
CootBercTBie MHpopmauun o aedrenabHoctH | OduumanbHbiii caiit | OObem MH(pOpMaLn (kxonuuecTBo
.12 | opranmsauuu coumanbHoii  cepbl, pa3melleHHoll  Ha opraHuzaLun Ha MaTepHaloB/eANHHLL nH(popMaLum),
o(uuKaNLHOM caiiTe opraHu3aLuK coumanbHoii cdepbl, ee | https://edu.tatar.ru, | pasmewieHHolt Ha oduuUManbLHOM  caiite
coaepkaHuilo M nopaaky  (¢opme),  yCTaHOBIEHHbIM OpraHu3alliy No OTHOLUEHHIO K KOJIMYECTBY
HOPMAaTHUBHBIMU MPABOBbIMH aKTaMHU. MaTepHaos, pasmMelueHue KOTOPBIX
YCTaHOBJIEHO HOPMATUBHBIMH TPABOBBIMU
aKTamu
Hanuune Ha oduumanbHoMm caiite opranmsauun | OduumanbHbliii caiit 30 6annoB 30




couranbHoit  cepbl  uHGOpMALMM O  JMCTAHLIMOHHBIX
crnocobax oOpaTHOil  CBA3M M B3aUMOJEHCTBHA  C
MoJyyaTeasiM| yCIyr 1 ux pyHKUMOHMPOBaHKME

OpraHm3aluu Ha
https://edu.tatar.ru,
MOHHUTOPUHT
Tene(OHHbIX 3BOHKOB
1 SJIEKTPOHHBIX
M1CEM B
OpraHu3aLmio

Hanuune v (pyHKLUMOHMPOBaHUE HA OpULKATLHOM

OduunanbHbil caiiT

KoJsinuectBo

(YHKLMOHUPYIOLINX

1.2.1 | caiite opranmsauuu MHGOPMALMKM O  JMCTAHLMOHHBIX OpraHM3aluu Ha JMCTAHLIMOHHBIX CMIOCOOOB B3aUMOAEHCTBUS
cnocobax B3aumozedcTBUs ¢ nondywarensmu - ycayr: | https:/edu.tatar.ru, | (or  oaHoro g0 Tpex  crnocoOoB
TeneoHa; INEKTPOHHOI MOUTbI; JIEKTPOHHBIX CEPBUCOB MOHHUTOPUHT BKJIOUUTEJIBHO)

(popma nnsi momauu ANEKTPOHHOTO obOpauieHus: (kanobObl, | TeneOHHbIX 3BOHKOB
npeUIokKEHNs), noyyueHue KOHCYJIbTalluu no 1 2JIEKTPOHHBIX
OKa3bIBa€MbIM yClyram u l']p.); pasaena «Yacro 3anaBaeMbie NMUCEM B
BOMPOCHI»;  TEXHUYECKOH  BO3MOKHOCTU  BbIpaXKeHMs OpraH13aLuio
NoJly4yaTeseM YClyr MHEHUsl O KaueCTBE YCJIOBHIi Oka3zaHUs
yCIyr opraHusauueii couuanbHoi cepbl (HaaMuue aHKETbl
JUIsL Onpoca Tpak[AaH WM TUMEPCChbUIKM Ha Hee); WHOro
JMCTAHUMOHHOIO cnocoba B3auMO1eHCTBHUSI.
Jlons nonyuarteneit  ycnyr, yAOBJIETBOPEHHbIX H3yueHue MHeHMs! 40 Ganios 36

1.3, | OTKpBITOCTBIO, NOAHOTON M A0CTYMHOCTBIO MHpOPMALMK O poaureneit

JeATeNIbHOCTH OpraHu3aLK COLMANLHOI cepbl (3aKOHHBIX
npeacTraBuresei
obyuaroiuxcs)
VY 10BNETBOPEHHOCTh ~ KayeCTBOM, MOJIHOTOH M U3yuenne MHeHus!

1.3.1 | noctynHocThio MHpOPMALMK O I€ATENLHOCTH OpraHN3alum poaureneit
coumnanbHON cdepbl, pa3MeleHHOI Ha HMH(OPMALMOHHBIX (3aKOHHBIX
CTEH/IaX B MOMELLEHNN OpraHu3aLnyi COLUanbHOIl cepbl. npeacTaBuTenei

V10BNETBOPEHHOCTh  KAYe€CTBOM, TMOJHOTOW M o0yuaroiuxcs)

1.3.2. | noctynHocTbio MHOPMALMK O €STENLHOCTH OpraHU3aluu
coumnanbHOl cepbl, pa3mMelieHHol Ha oduLnanbHOM caiite
opraHM3aLMu counanbHoil cepbl B cetn «MHTEpHETY.

100 GannoB 96
I1. Kpumepuit kompopmuocmu ycioguit npedocmagieHus yciyu, 6 mom Hucie 6pems 0JICUOAnUs ee npedocmag/ienus

OOecrieueHne B OpraHu3allik COLMANILHOM cdepbl CraTtoTtuer 50 6annoB 50

2.1. | koM(pOPTHBIX YCIOBHIT NPEIOCTABICHUS YCIyT opraHuzauu

u,
OTYET O
pesysbTaTax
camooOcnen

OBaHUsl, BU3yasbHbl i
0CMOTp




Hannune KOM(OPTHBIX yCloBuUiA Juist Craroruer Hannune MnATH " Oounee
2.1.1 | npenocTaBnenus ycayr, Hanpumep: Haauune KomM(pOpTHOI OpraHu3atuu, KOM(OPTHBIX yCIOBUI U1 MperoCcTaBleH s
30HbI OT/bIXa (o)xunaHus), 000py10BaHHOI OTYEeT 0 yciyr
COOTBETCTBYIOILEH MeOenblo; Haluuue W MOHATHOCTh pesyJibTaTax
HABUrallMM BHYTPU OpraHuzalMu couuanbHoii cdepbl; | camoobcnenoBaHus,
HalMuWe W JOCTYNMHOCTh MUTHEBOM BOJbI; HAJIMYME W | BHU3yallbHblH OCMOTp
JOCTYMHOCTb ~ CAaHUTAPHO-TMIMEHUYECKUX  TMOMELIEeHU;
CaHUTApHOE  COCTOSIHUE  MOMELIEHWH  OpraHu3auuu
couHanbHOM chepsi; TpaHCMOpPTHAst JOCTYIHOCTh
(BO3MOXKHOCTb  J10€XaThb [0 OpraHu3alMu COLMAJIbHOM
c(epbl Ha 0OLECTBEHHOM TPAHCIOPTE, HAJIMYKME MAPKOBKH);
JOCTYMHOCTb 3aMMCU Ha MoJlyyeHue ycayru (rmo tenegouy,
Ha oULMATILHOM CaiiTe OpraHu3aLnK COLMANIbLHOMN chepbl B
cetn  Hurepner, nocpeacteom  EauHoro  noprana
roCyapCTBEHHbIX M MYHMLMMAIbHBIX YCIYT, NpU JHUYHOM
NOCELeHUH B perucrparype WiIM y cheuuaiucra
OpraHu3aly COLMaNbLHON cepbl U Mp.); UHbIE MapameTphbl
KOM(OPTHBIX YCIIOBUI, YCTAHOBJICHHbIE BEIOMCTBEHHbIM
aKTOM YHOJIHOMOUYEHHOTO (enepanbHOro opraHa
MCTIOJIHUTENIbHOM BJACTH.
Jonsg  noayuaTteneid  yciayr — yJIOBJIETBOPEHHbIX H3yuenune 50 6annoB 42
2.3. | koM(OPTHOCTLIO TPENOCTABIEHUs YCIAYr OpraHusaumeil | MHeHus poauTeneii
coLMaNbHOI cdepbl (3aKOHHBIX
npeacTaBureei
o0yuatouuxcs)
VY 10BNETBOPEHHOCTH KOM(OPTHOCTbIO U3yuenne
2.3.1 | npemoctaBnenus ycayr oprausauueii coumanbHoii chepsi. MHEHMsl poauTeseii
(3aKOHHBIX
npejacTaBuTenei
o0yuaroLuxcs)
100 6annos 92
111. Kpumepuu oocmynnocmu yciye 0711 UHEAIUO06
O6opynosanue NOMELLEHUI OpraHusaLuu Cratortuer 30 Gannos 18
3.1 | coumanbHo# cdepbl M mpuneraiouieii k Heil TeppuTOpHUM C opraHusatuu,
YUYETOM AOCTYMHOCTH /Uil UHBAJIU/IOB OTYET O pe3ysbTaTax
camoo0cne0BaHus,
BU3YyaJlbHbII OCMOTP
Hanuune B MOMEILEHUSIX opraHusalum Cratoruer OTCYTCTBYIOT YCJIOBUSI JOCTYMHOCTH JJIsl
3.1.1 | coumanbHoii cepbl u Ha npusieratolieii K Heil TeppuTOpHM: OopraHusaLuu, MHBAJIU/10B
000pyYIOBAHHBIX BXOAHBIX FPYMNN MaHaycamu (MOAbEMHbIMU | OTUET O pe3yJbTaTax
nnatdopmamn); BbII€JIEHHBIX CTOSTHOK st | camooOcie1I0BaHus,

ABTOTPAHCTMIOPTHBIX CPEACTB MHBAJIMIOB, aaanTHPOBaHHbIX
AUQTOB, MOpPYYHEi, paclIMPeHHbIX JABEPHBIX MPOEMOB;

BU3YyaJIbHbII OCMOTP




CMEHHBIX KPECEN-KOJISICOK; CreuuanbHO 000pyI0BaHHBIX
CaHWTapHO-TUTMEHWYECKUX TOMELIEHUIt B OpraHu3aluu
coumanbHo chepbl.

Jons nonyuateneil  ycayr, yIOBIETBOPEHHbIX H3yueHue MHeHus 40 6annos 15
3.2 | DOCTYMHOCTBIO YCIYT ISl MHBAJIMIOB poauTenei
(3aKOHHBIX
npeacraBuTesen
o0yyaro1mxcs)
VY 10BNETBOPEHHOCTL  IOCTYIHOCTBIO  YCIIYT  JJIsl M3yueHne MHeHUs
3.2.1 | ynuBanuaos  Yucno  nonmywateneii  ycuyr-MHBANMIOB, poauTeneit
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT /U1l UHBAIMUAOB, MO (3aKOHHBIX
OTHOLIEHWIO K YMUCJY OMpPOIUEHHBIX TNoJy4areiei yciyr- npejacraBuresneil
MHBAJIWJIOB, OTBETUBLUMX HA COOTBETCTBYIOLLMI BOMPOC olOyuatoumxcs)
AHKETbI
OOecneuenne B opraHuzalMy COLMANILHON chepbl Crarotuer 30 6annos 26
3.3 | ycnoBuii  10CTYNHOCTH,  MO3BOASIOIWIMX — MHBAJIMAAM opraHuzauuu,
noJly4aTh YCJIyru HapaBHe C APyruMu OTYET O pe3yJbTaTax
camoobcien0BaHms,
BU3YaJIbHbII OCMOTP
Hannune B opraHusaumm coumanbHoOi  cdepbl Crarotyer KonnuectBo YCIIOBHIA JIOCTYTHOCTH,
3.3.1 | ycnoBuii  1OCTYNHOCTH,  MO3BONSIOIIMX  MHBAJIMAAM opraHusaumy, MO3BOJISIIOLIMX MHBAIMAM NOJyyaTh YCIyru
noJly4aTh yCJayrd HapaBHE C ApYyruMu: NyOJaMpoBaHHe JUlsi | OTYET O pe3ysibTaTaX | HapaBHe C APYTHMH (OT OJHOTO JI0 YEThIPEX)
WHBAIIMAOB MO CIYXYy M 3PEHUIO 3BYKOBOI M 3pHUTeNIbHOI | camooOcienoBaHums,
uHdopmaun; 1y6iMpoBaHWe HaANUCEH, 3HAKOB M WHOM | BU3yasibHbI OCMOTP
TEKCTOBOM W rpaduueckoil  uWH(poOpMaLMKM  3HAKAMH,
BBITNIOJIHEHHBIMU  peJibe(pHO-TOUeUHbIM 1pudTomM Bpaiins;
BO3MOKHOCTb NPEAOCTABIEHUS MHBAIMAAM M0 CiyxXy (Ciyxy
1 3pEHNI0) yeayr cypaonepeBounKa
(TudpaocypronepeBoadKa);  HalWYME  albTEPHATHBHOI
BEpCHM O(ULMAILHOrO caiita OpraHu3alMu COLMALHOM
chepbl B cern HHTepHeT ansi MHBAIMIOB MO 3PEHUIO;
MOMOIb,  OKa3biBaemass  pabOTHUKAMM  OpraHM3al|u
coLMaIbHOI cepbl, MpoLeaIMI He0OX0UMoe 00yUeHHe
(MHCTPYKTHPOBAHUE) MO COMNPOBOXKACHUIO WHBAIWIOB B
MOMELIEHUAX OpraHu3alMu couuanbHOi cdepbl U Ha
NpUeraoWei  TeppuTOPUM;  HaJMYMe  BO3MOXKHOCTH
NPeNOCTaBIECHNs YCAYTH B IMCTAaHLIMOHHOM PEXUME WM Ha
JIOMYy.
100 GannoB 59

1V. Kpumepuit 000posiceiamenbnocmu, 6eiciugoCcmu padomuuKkos Op2anu3auuu




Hons nonyuareneit yciyr, yIOBIETBOPEHHbIX N3yueHue MHeHuUs 40 Gannos 34
4.1. | no6poxenarenbHOCTBIO, BEXKJIMBOCTHIO pabOTHUKOB poauTeneit
opraHM3auMM  couuanbHOi  cepbl, obecneunBarOINX (3aKOHHBIX
NEPBUUYHbIH  KOHTAaKT W WH(OpPMUpOBaHHE TMOJyYaTess npejacraBuTeseit
yCIayrn — Npu  HEMOCPEeACTBEHHOM  oOpauieHun B o0yuarommxcs)
OpraHM3aLMIo COLMANILHOI cepbl
VY 10BJIETBOPEHHOCTh nobpoxenatenbHOCTbio, | M3yueHue MHeHus
4.1.1 | gesnanBocTbIO  pabOTHUKOB  OpPraHM3alMM  COLMANbHOl poauteneii
chepbl, obecrneumBalOIMX  MEPBUYHBIH  KOHTAKT U (3aKOHHBIX
MHpOpMUpOBaHWE  mojdyuatens  ycayru  (paboTHMKH npeacraBuTenei
CrNpaBOYHOM, MPUEMHOr0 OT/AENEHHs, PErUCTPaTyphbl, Kacchl o0yuatroimxcs)
M npoune paboOTHUKHN) NPU HENOCPEICTBEHHOM OOpalleHuH
B OPraHM3aLuIiO COLMAIbHOM cepbl.
Jlons nonyuareneit yciayr, yAOBJIETBOPEHHbBIX H3yuenue MHeHus 40 6annor S/
4.2 | nobpoxenaTesbHOCTHIO, BEXKJIMBOCTbIO pabOTHUKOB poaurenei
opraHu3auMu  couuaabHOi  cdepbl, obecneunBarOINX (3aKOHHBIX
HEMOCPEICTBEHHOE OKa3aHWe YCAyru npu oOpalieHuu B npejacraBuTeseit
OpraHu3aLuio COLMAIbHOM cepbl o0yuaroLmxcs)
VY 10BNI€TBOPEHHOCTh no0poxenaTenbHOCThIO, | M3yueHne MHeHus
4.2.1 | BeXIMBOCTbIO PAaOOTHUKOB  OPraHU3aLUM  COLIMAJILHOM poaurenei
cepbl, obecneyuBaloOMX HEMOCPEACTBEHHOE OKa3aHue (3aKOHHBIX
ycayru  (Bpauu, couuaibHbie pabOTHMKM, pPabOTHHKH, npejacraBuTeneit
OCYLIECTBIISIOILIME IKCNEPTHO-PEabUITUTALIHOHHYIO o0yuaroumxcs)
JMarHOCTUKY, MpPEenojaBaTeau, TPEHEPbl, WHCTPYKTOPbI,
OubanoTekapu, 3KCKypcoBOAbl M Mpoune paGOTHUKM) MpH
o0palleHnu B OpraHu3aLuio CoLManbHOM cepbl.
Hons noayuateneil  ycayr, yAOBJIETBOPEHHbIX M3yuyeHne MHeHuUs 20 6annos 7
4.3. | no6pokenaTenbHOCTHIO, BEIJINBOCTbIO paboTHUKOB ponureneit
OpraHM3alnKu  COLMANbHONM cepbl NpU  MCHOIb30BAHUM (3aKOHHbIX
JMUCTAaHLMOHHBIX ()OPM B3aMMOAEHCTBUS npejcraBuTesneit
oOyuatoimxcs)
VY 10BNETBOPEHHOCTD J00pOKeNnaTebHOCTBIO, U3yueHune MueHus
4.3.1 | BeaMBOCTBIO  PaGOTHMKOB ~ OpPraHM3alMi  COLMAJILHOI poauTenei
cepbl  NpU  MCMOJb30BAHMM  AMCTAHLUMOHHBIX  (OPM (3aKOHHBIX
B3anMoJeicTBus (1o TenedoHy, Mo NEKTPOHHOI noute, ¢ npeacTaBuTeNnei
MOMOLUBIO JEKTPOHHBIX CEPBUCOB (MOJAYM INEKTPOHHOTO 00yuaromxcs)
obpawenuss  (xanoOsbl, NpeIoKeHNs!), noJyueHus
KOHCYJIbTAaLMK M0 OKa3biBAEGMbIM YCJIyraM U Mp.).
100 GansioB 82
V. Kpumepuit y0061emeopennocmu ycaoeusmu OKA3anus ycuye
Jlonsa nonyuareneil  yciayr, KOTOpbleé TOTOBbI U3yueHne muenus 30 6annos 27
S.1 PEKOMEH/I0BaTh  OpraHM3alMilo  COLMalbHOW  cepbl poaurenei
POACTBEHHHMKAM M 3HAKOMbIM (MOTJIM Obl €€ PeKOMEHI0BATh, (3aKOHHBIX
ecim  Obl  Oblla  BO3MOXHOCTb  BbIOOpa OpraHu3aLuu npeacTaBuTeNei




couunaibHOM chepbl) o0yuarolmxcs)
['oToBHOCTL moJyuareseil ycnyr pekomeHnoBaTh | M3yueHue MHEHMs
S.1.1 | opranusaumio  coumanbHoii  cepbl  POACTBEHHMKAM M ponuTeneii
3HAKOMBbIM. (3aKOHHBIX
npeacTaBuTeNen
o0yyaromxcs)
Jlons  nonyuarteneit  yciayr, yIOBIE€TBOPEHHbIX M3yuyenne MHeHUs 20 6annos 19
5.2 | opraHM3aLMOHHBIMU YCIOBUAMM NPENOCTABICHHUS YCIYT poauTenei
(3aKOHHbBIX
npeacTaBuTeNe
obyuatoiuxcs)
VY 10BIETBOPEHHOCTH noJjiyyaresei ycuyr H3yuyenne MmueHus
5.2.1 | opraHuM3aUMOHHBIMH  YCIOBMSAMM  OKa3aHMsi  YCINyT, poaureneii
HanpuMep: HaJUYMeM M MOHATHOCTbIO HABUIaLMKM BHYTPH (3aKOHHBIX
opraHusalMu couuanbHoii cgepbl; rpadukoM padoThI npeacraBuTenei
opraHmsauMM  couuanbHoi  chepbl  (moapasaeneHus, o0yuaroimxcs)
OTAEJbHBIX CreLHaIucToB, rpapukom npuxoza
COLMaIbHOrO pabOTHHUKA HA JIOM U Tp.).
Jlons nonyvarteneil yciyr, yJOBJIETBOPEHHBIX B H3yuenne mHeHus 50 6annos 49
53 | uenoM  ycnoBuAMM OKazaHus YCAYr B OpraHu3aLyiu poauTeneit
coumnanbHol cepbl (3aKOHHBIX
npeacraBuresei
o0yuaroimxcs)
VY 10BNE€TBOPEHHOCTL TMOJyyaTeneil yciyr B LeJI0M U3yueHune MHeHUs
5.3.1 | ycnoBusiMM okaszaHusi yCIyr B OpPraHM3alMi COLMAJIbHOI poauTenei
cepbl. (3aKOHHBIX
npeacTaBuTesNei
o0yuaroLmxcs)
100 HanioB 95
Hmozoeoe snauenue ¢ vacmu nokazameneil, XapaKkmepusyouux oouuil Kpumepui 424
OUCHKU
HUTorosoe cymMmMapHoe 3Ha4eHHe MO COBOKYIMHOCTH OOIIMX KPHTEPHEB B YacTH 85

nokasareJiei, XApPaKTEePHU3YHOLIHUX o0me KPHUTEPHH OLECHKH IO OPraHu3auum

Pexomennanuu:

1. IlpoBecTn aHanu3 pe3ysibTaTOB HE3aBUCHUMOM OIEHKH KauecTBa YCJIOBHI OKa3zaHHs YCIyr B OpraHu3aiiu
peann3yemMoi AeATeIbHOCTH Ha YPOBHE OpraHU3alluy 10 BCEM TOoKa3aTelIsm.

C LECJIbIO OLECHKHW COOTBETCTBUSA

2 Pa3pa60TaTb U YTBEPAUTH 3aMECTUTCIIEM PYKOBOIUTEIIA McnonHuTeIbHOTO KOMUTETA IIJIaH MepOHpI/lﬂTI/lﬁ o yCTpaHCHHUIO HEJIO0CTATKOB II0

pe3yabTaTaM HE3aBUCUMOM OLICHKM KavyecTBa YCJIOBHI okazanus ycayr Ha 2023 rog.

3. PasmecTuTh MTOroBbIE pE3y/bTaThl HE3aBUCUMOI OILEHKHM Ka4yecTBa YCJOBHI OKa3zaHHs YCIyr W IUIaH MEpONpusTHi B cetH «MHTepHeT», Ha

ouuManbHOM caiiTe opraHu3almu.




